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Vision

To be a leader in the skilling of Australia

Mission

To connect people’s potential with the
opportunity of skills training and employment

Values

We put people first
Safety is non-negotiable
We value opinions, we listen
We value excellence, best practice
We value teamwork, collaboration
We value local community and are
socially responsible
We value trust, honesty, respect,
transparency and integrity

02

so
we

Goals
n
ca

connect more people
to employment
and training

in zero harm
workplaces

a ll

o

us

to

ul
to

w ill

w

skilled, innovative,
customer centric
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strengthen and grow a
sustainable business

as a

re

s

Shareholders
HVTC is a not-for-profit organisation with
six shareholders:

NSW Ministerial
Holding Corporation

Laing O’Rourke Australia
Management Services

John Holland Group Pty Ltd

Toshiba International
Corporation

Howden Australia Pty Ltd

Thiess Pty Ltd
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CEO’s Message
It has been a big year on the political front as a result
of both state and federal elections. Already we’ve
seen the expansion of the Australian Apprentice Wage
Subsidy and the implementation of the Additional
Identified Skills Shortage payment (announced in the
2019 Budget), which aims to encourage more people
into apprenticeships within the top 10 occupations
experiencing national skills shortages. This is a step in
the right direction but moving forward, it is imperative that
both levels of Government deliver on their commitments
to strengthening Vocational Education and Training
(VET) in Australia, particularly the apprenticeship sector.
There is a mutual concern at all levels to ensure greater
access to apprentice employment opportunities for a
range of diversity and inclusion groups, such as women
in non-traditional trades and Indigenous Australians.
I’m proud to say that HVTC is excelling in this area.
We have exceeded our operational 10% target for
Indigenous participation and our 5% target for women
in non-traditional trades. To ensure we continue to meet
our long-term strategic goals, we have secured AntiDiscrimination Board exemptions for 35 Women in NonTraditional Trade (WNTT) placements and 35 Aboriginal
and Torres Strait Islanders (A&TI) placements. These
exemptions will allow us to increase diversity in our own
workplace and that of our host employers to ensure skills
and employment opportunities are available to as many
people possible to address national skills shortages.

The 2018/19 financial year has
been one of our strongest yet
on several fronts.

As always, several of our apprentices, trainees and host
employers were recognised at local, regional and state
industry awards. HVTC North Coast trainee Danika Elley
was named School-Based Trainee of the Year at the
2018 AEN NSW and ACT Group Training Awards while
Kristy Blacka was Highly Commended in the Woman
in Non-Traditional Trade category. HVTC North West
apprentice Montana Dries received the Apprentice of the
Year Industry Award at the 2019 New England Training
Awards. The achievements of people like Kristy and
Montana will continue to help us break down gender
stereotypes and encourage more women to consider a
trade career.

Key partnerships with organisations like Service NSW
helped boost our apprentice and trainee employment
numbers while our training arm experienced one of its
biggest years yet with record numbers of students in both
our industry Work Readiness Program and our online
delivery courses.
Another highlight has been the continued improvement
in safety outcomes with a further 6% reduction in HVTC’s
Lost Time Injury (LTI) Frequency Rate. This is the 6th year
in a row that our LTI rate has decreased, demonstrating
our ongoing commitment to improving the health, safety
and wellbeing of our direct and hosted employees.

HVTC was also recognised at the 2018 Group Training
Awards, winning the Excellence in Group Training
Award in partnership with Service NSW. I’m looking
forward to working together again to deliver skills
training and employment outcomes across metropolitan,
regional and rural NSW.

HVTC was contracted to deliver a Customer Engagement
Traineeship Program for Service NSW, during which we
employed more than 120 people into traineeship roles
across the state. With a completion rate of 89% and
70% successfully transitioning into ongoing employment
with Service NSW to date, it’s safe to say this program
has been a huge workforce planning success. I believe
these results contributed to HVTC being successful in
securing the contract to roll out the program again in
FY2019/2020.

An important milestone this year was our amalgamation
with the Central Coast Community College (the College),
which will allow us to expand our course offering as
one combined Registered Training Organisation (RTO).
HVTC has predominantly focused our training delivery
across the traditional trades (Electrical, Mechanical &
Fabrication), but in recent years we continued to expand
our course offering to deliver more Business, Customer
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Engagement and Leadership & Management training
using online delivery channels. Coming into effect in April
2019, this amalgamation now allows our combined RTO
to extend our course offering even further in line with our
growth strategy. I’m looking forward to working with the
College Board of Directors, CEO Joanne Martin and the
rest of the team at the College to take our combined RTO
to the next level.
I would like to acknowledge the commitment and passion
of the whole HVTC team to achieving our purpose.
The success and growth of the organisation in the past
years is a testament to their dedication and hard work.
I’d also like to thank the Board of Directors for their
strategic contributions and ongoing commitment to the
company and the new expanded Group.
I’d like to personally thank retired Executive Director
Kay Sharp for her counsel and friendship and for
inspiring my passion for the rewarding work we do in
connecting young people to the opportunity of skills
training and employment.

Sharon Smith
Chief Executive Officer
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Chairman’s Report
In February of 2019, our beloved Patron and Founding
Chairman, the Honourable Milton Morris AO, sadly passed
away at 94 years of age. Mr Morris was incredibly
passionate about creating skills training and employment
opportunities for young people. Coming from humble
circumstances, Milton devoted much of his life to serving
the community and believed in the power of education
and employment as powerful tools that have the ability
to change lives. Milton was highly respected and well
regarded by all who have had the pleasure of knowing him.
He was an inspiration to all his colleagues, students and
employees at HVTC and will be deeply missed.
We were also sad to farewell Mrs. Elsa (Kay) Sharp
AM this year after she officially retired from her role as
HVTC Executive Director & Company Secretary. Kay
was HVTC’s first employee and built the company from
the ground up alongside Milton. Those who know Kay
would acknowledge she is incredibly humble. She never
sought recognition for the things she achieved, despite
being so deserving of it. Throughout her career Kay
was responsible for setting up many of the vocational
education and training (VET) systems that are in place
today. On behalf of everyone at HVTC I’d like to thank
Kay for her dedicated service and wish her well in her
retirement. Together, Kay and Milton worked tirelessly to
shape HVTC into the company it is today.

Before we reflect on HVTC’s
achievements over the last
financial year, I’d like to pay
tribute to some of HVTC’s
stalwarts, to whom we owe
much of our success.

This year has been particularly successful, with HVTC
securing a number of key partnerships that set the
foundations for our business to continue to grow and
prosper. Most notably, HVTC has amalgamated with the
Central Coast community college (the college) to deliver
training services as a combined Registered Training
Organisation (RTO). This amalgamation will allow HVTC
and the College to deliver a greater range of training
services across the Hunter, Central Coast and beyond,
and provides us with two campuses from which to operate.
As part of this amalgamation we also welcomed Peter
Annis-Brown to the HVTC Board of Directors. Peter has
an extensive and diverse resume with over 25 years of
experience across several domains, including corporate
banking, health, education and training. Peter sits on
advisory grant committees for State and Federal MPs,
is a member of the Industry Council for Fitness Australia
and is a Board member for the College. His experience in
the education and training space will be a great asset to
HVTC and I look forward to working with him.
On behalf of the Board of Directors, I’d also like to
congratulate CEO Sharon Smith for another successful
year and acknowledge the efforts of the entire HVTC
team across NSW.

Robert G Cameron AO
Chairman
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Audit and Risk Report
Detailed management accounts and business update
reports are prepared for meetings and results are
monitored against the current budget and previous
year results.
The Company’s accounts are audited annually by an
external auditor and this financial year we welcomed
Prosperity Advisors as our new auditors. We are
appreciative of their work and guidance.
Following on from the launch of our new payroll system,
we launched a new Payroll Ticketing System to streamline
the management of apprentice and trainee payroll
enquiries. This ticketing system has supported quicker
turnaround times to enquiries, improved customer
service and overall increased the performance of
our payroll functions.
HVTC has a robust suite of Key Performance Indicators
(KPIs) that are reviewed by the Committee with a strong
focus on student numbers, business development,
cash flow and an ongoing review of resource levels.
I’d like to thank the Committee members for their
devotion to the preparation, scrutiny and deliberation
of the reports, which are detailed and accurate.
HVTC is fortunate to have an excellent team of
professionals working in and overseeing its finances.
In particular, I’d like to thank Jeanette Howden for her
contribution to HVTC. Jeanette will be leaving HVTC
as she has accepted a new role closer to home.
The role of Commercial Manager is a very demanding
one, but Jeanette did a remarkable job managing all
the responsibilities of that role in addition to managing
a number of key projects, particularly the roll out of
Astute Payroll. We wish her all the best in her future
endeavours.

The HVTC Audit and Risk
Committee meets on seven
occasions per annum to align
with strategic and regulatory
needs. It is comprised of
select members of the
Board of Directors, CEO,
Group Finance Manager
and Operations Manager.

While we are sad to lose Jeanette, we are excited to
welcome Stephen Clarke as HVTC’s new Group Finance
Manager. Stephen has a strong technical background
and a passion for not for profit organisations. Having
worked within the Aged Care, Travel, Wine and
Pharmaceuticals industries, Stephen has a well-rounded
commercial skillset developed from over 30 years’
experience. With a particular focus on strategy
development and implementation, Stephen will be a
great asset to the HVTC Executive Team, particularly
as we manage the amalgamation of Hunter-V-Tec and
Central Coast Community College.

One of the Committee’s main objectives is ensuring the
compliance of financial and risk management systems
within the company.

Phil Cox
Chair of the HVTC
Audit and Risk Committee

Operating and capital budgets are prepared for all
HVTC business streams consultatively by management,
reviewed to align with strategic business plan objectives,
and endorsed by the Committee before being
recommended to the Board for review and approval.

07

Work Health and Safety Report
Some of this year’s achievements include:
1.

Reduction in Lost Time Injury (LTI) Frequency Rate
by 6% - the 6th year in a row that our LTI rate has
decreased.

2.

Implementation of a Health and Wellbeing Committee
to help inform health-based initiatives on behalf of
HVTC employees and support the implementation of
these activities in their respective regions.

3.

Development of our Whistleblower Policy and
review of our Drug & Alcohol and Code of Conduct
& Ethics Policies.

4.

Diversity Champion Winner (organisation),
Equal Futures Project Hunter Diversity Awards 2019.

5.

Finalist, Hunter Safety Awards 2019.

Please refer to The Year in Review on page 16 for more
important safety activities undertaken during the year.
The Committee looks forward to continuing its work with
the Board of Directors, CEO, Executive Management
and HR/Safety Team in this very important area of the
Company’s operations. In particular, I’d like to thank
Janet lee for leading the HR and Safety functions at
HVTC for the last 8.5 years.

The purpose of the
Work Health and Safety
Committee is to provide
guidance, assistance and
recommendations to the
Board of Directors on Work,
Health and Safety matters.

Janet’s contributions have had a significant impact on
how we do business and I would like to thank her for
her passion and commitment. Under her leadership
we’ve achieved some fantastic outcomes for both
our employees and host employers, notably the
implementation of the best practice Health and Safety
Indicator (HSI) in collaboration with OPRA. This HSI has
driven ongoing improvements in our safety procedures
and a reduction in the frequency of injuries among our
hosted apprentices and trainees. Janet has resigned
from HVTC to take on a new Senior Executive role with
a Hunter based financial institution. We wish her all the
best for the future.

The Committee meets prior to each Board Meeting
to examine and determine relevant policy and
legislative issues and to review audit results
and statistical information.

I’d like to take this opportunity to congratulate Allyson
Malloy for accepting the promotion to HR and Safety
Manager. Allyson has done a great job in her current
role as HR Advisor and brings a strong background in
HR and IR from a range of industries. On behalf of the
Committee, I look forward to working with Allyson to
improve WHS outcomes for HVTC.

The Committee comprises of the following; Board of
Directors Phil Cox and Patrick Gallagher CSC, Peter
Annis-Brown, CEO, Manager HR and Safety, HR Advisor
and myself (as Chairman of the Committee). I’d like
to thank the Committee for their ongoing commitment
to HVTC and acknowledge the great work of my
predecessor and former Director, Peter McPherson.

Bob Puffett AM
Chair of the HVTC
Work Health and Safety
Committee

Safety is a core value of HVTC and our WHS Management
System provides best practice safety and injury
management for all employees, students and contractors.
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Patron and Board of Directors

The late Hon. Milton Morris AO
Patron

Robert Cameron AO
Chairman

Richard Owens AM
Deputy Chairman

Kay Sharp AM
Executive Director

Robert Puffett AM
Director

Phil Cox
Director

Sue Murray
Director

Patrick Gallagher
Director

Peter Annis-Brown
Director
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Executive Management Team

Sharon Smith
Chief Executive Officer

Janet Lee
Human Resources
and Safety Manager

Libby Ford
Operations Manager

Jeanette Howden
Commercial Manager

Stephen Clarke
Group Finance Manager

Joanne Martin
Chief Executive Officer
Central Coast Community College

Allyson Malloy
Human Resources
and Safety Manager
(newly appointed)
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Award Winners

Daniel Beavan, 2019 HVTC Excellence Awards
Apprentice of the Year
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A number of HVTC apprentices, trainees,
staff and hosts won regional and state
awards this past financial year.

2018

NSW & ACT Group Training Awards

Hunter Manufacturing Awards

• HVTC GTO, Excellence in Group
Training Award winner

• Daniel Beavan (HVTC Hunter),
Apprentice of the Year Highly
Commended, hosted by Origin
Energy

• Danika Elley (HVTC North Coast),
School-based Trainee/Apprentice of
the Year winner, hosted by Sawtell
Catholic Care of the Aged

Penrith Local Business Awards

Bert Evan Scholarships
(pictured below)
• Ronald Williams (HVTC Shoalhaven),
hosted by Shoalhaven City Council
• Klaas Klinkhamer (HVTC Hunter),
hosted by Alfabs

• Kristy Blacka (HVTC Sydney),
Woman in Non-traditional Trade
Trainee/Apprentice of the Year Highly
Commended, hosted by ANSTO

• HVTC Sydney, Education Service
category, finalist

• Tracy Connell (HVTC Sydney),
hosted by NRT Systems Joint
Venture

NSW Training Awards

• Daniel Beavan (HVTC Hunter),
Apprentice of the Year finalist,
hosted by Origin Energy

Liebherr Awards

• Kristy Blacka (HVTC Sydney),
Apprentice of the Year finalist, hosted
by ANSTO

• Oliver Powell (HVTC Hunter),
Liebherr Australia National
Apprentice of the Year winner, hosted
by Liebherr Australia

Klaas Klinkhamer

Tracy Connell

• Koby Williams (HVTC Shoalhaven),
Indigenous Trainee/Apprentice of the
Year finalist, hosted by Shoalhaven
City Council - Shoalhaven Water
• Brad Hancock (HVTC Mid Coast),
Trainee of the Year finalist, hosted by
Port Macquarie-Hastings Council

Ronald Williams
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2019
Hunter Safety Awards
• HVTC and OPRA, Most Innovative
WHS Idea (Large Organisation)
Award finalist

HVTC Excellence Awards
• Daniel Beavan (HVTC Hunter),
Apprentice of the Year, hosted by Origin
• Caillan Baker (HVTC Northern
Rivers), Trainee of the Year, hosted
by Murwillumbah Community Health
(NNSWLHD)
• Kaitlin Milsom (HVTC North
West), Trainee of the Year Encouragement, hosted by Service
NSW Armidale
• Koby Willliams (HVTC Shoalhaven),
Indigenous Apprentice/Trainee of
the Year, hosted by Shoalhaven City
Council – Shoalhaven Water
• Montana Dries (HVTC North West),
Woman in Non-traditional Trade
Apprentice of the Year, hosted by JA
Martin Electrical
• Melissa Bonello (HVTC Sydney),
School-Based Apprentice/Trainee of
the Year, hosted by John Holland CPB
Ghella JV, Liverpool Girls High School
• Matthew Elliott (Hunter-V-Tec), RTO
Student of the Year
• Jakob Tuck (Hunter-V-Tec), RTO
Achievement Award, Employed by
Glencore
• Hayden Bishop (HVTC Sydney), RTO
Online Student of the Year, hosted by
Service NSW Hornsby
• Hyden Engineering (HVTC Hunter),
Small Host Employer of the Year
• Centennial Coal (HVTC Hunter),
Large Host Employer of the Year

• Arrow Electrical Services (HVTC
Illawarra), Host Employer Safety Award

Southern and South Western
Sydney Training Awards

• Phoebe Giadresco (HVTC Hunter),
Milton Morris Encouragement Award,
hosted by Liebherr-Australia

• Thomas Cock (HVTC Sydney),
Apprentice of the Year finalist, hosted
by Sutherland Shire Council

• Jackie Bower, HVTC Employee
of the Year

Western NSW Training Awards

• Joseph Azzi (HVTC Sydney), Trainee
of the Year finalist, hosted by Service
NSW Burwood

• Jessica Watson (HVTC Hunter),
Trainee of the Year finalist, hosted by
Service NSW Bathurst

• Mashalah Ridgeway (HVTC Sydney),
Aboriginal and Torres Strait Islander
Student of the Year finalist, hosted by
Service NSW Gregory Hills

Hunter Diversity Awards

Hunter Training Awards

• HVTC Diversity Champion
(Organisation) – Award Winner

• Jaidyn Misson (HVTC Hunter),
Apprentice of the Year finalist,
hosted by J&S Engineering and
Maintenance

Central and Northern Sydney
Training Awards
• Evan Mangos (HVTC Sydney),
School-based Apprentice/Trainnee
of the Year finalist, hosted by John
Holland CPB Ghella JV
• James Pergamalis (HVTC Sydney),
SBAT of the Year finalist, hosted by
John Holland CPB Ghella JV
• Melanie Mahoney (HVTC Sydney),
SBAT of the Year finalist, hosted by
John Holland CPB Ghella JV
• Byron Makungu (HVTC Sydney),
SBAT of the Year finalist, hosted by
John Holland CPB Ghella JV
• Elijah Effendy (HVTC Sydney), SBAT
of the Year finalist, hosted by John
Holland CPB Ghella JV
• Melissa Bonello (HVTC Sydney),
SBAT of the Year finalist, hosted by
John Holland CPB Ghella JV

• Service NSW, Overall Host Employer
of the Year
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• Amba Ward (HVTC Hunter), Trainee
of the Year finalist, hosted by AGL
Macquarie
• Libbie Coe (HVTC Hunter), Trainee
of the Year finalist

TAFE NSW, Energy Australia,
Skillset (Thales Group) and HVTC
(Centennial Coal) apprentice skills
centre program graduation
• Kyle Sharp (HVTC Hunter),
Outstanding Achievement Award
for Fabrication, Certificate III
Engineering – Mechanical, hosted by
Centennial Clarence.

2019
TAFE Awards

New England Training Awards

• Jarrah Searle (HVTC Shoalhaven),
Certificate of Excellence for
Certificate III Information, Digital
Media and Technology, hosted by
Shoalhaven City Council

• Curtis Bolton (HVTC North West),
Apprentice of the Year finalist,
hosted by Narrabri Coal Operations
• Kaitlin Milsom (HVTC North West),
Trainee of the Year finalist, hosted by
Service NSW Armidale

Excellence Award winners
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• Alpena Banfield (HVTC North West),
Aboriginal and Torres Strait Islander
Student of the Year finalist, hosted by
Homes North Community Housing
• Montana Dries (HVTC North West),
Apprentice of the Year Industry Award
winner, hosted by JA Martin Electrical

The Year in Review
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Safety, Health and Wellbeing
In January we formed the inaugural
Health and Wellbeing Committee,
which is made up of volunteer staff
representing our regions and corporate
services. This committee meet four
times each year to brainstorm creative
and engaging initiatives which benefit
the health and wellbeing of all HVTC
employees, including staff, apprentices
and trainees.

evacuation maps and posters and
wearing full personal protective
equipment at all times, even when it
was not required. Safe Work Month
is a time to commit to building a safe
and healthy workplace. At HVTC, we’re
always on the lookout for opportunities
to improve the health and safety of our
teams and we work together to keep
each other safe and healthy at work.

During National Safe Work Month in
October, HVTC recognised a number
of its apprentices and trainees as being
Safety Champions. The theme for Safe
Work Month was #mysafetymoment,
encouraging us all to stop and take
a moment to think about our actions
and the potential consequences.
These ‘Safety Champions’ took the
initiative to make their workplace safer
by identifying potential hazards in
the workplace, updating emergency

HVTC was a finalist at the Hunter
Safety Awards for our work in
partnership with OPRA Psychology
Group. Our award submission detailed
our innovative use of ‘big data’ analytics
to support the safety and wellbeing of
our apprentices and trainees.
Our achievements and efforts for
diversity and inclusion were recognised
by the Equal Futures Project this year,

2019 Hunter Diversity Awards
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with HVTC winning the Diversity
Champion Award in the Hunter
Diversity Awards.
We have also secured exemptions
from the Anti-Discrimination Board for
advertising both Indigenous and women
in non-traditional trade positions to
assist HVTC and our host employers
provide training and employment
opportunities for these groups.
HVTC’s Workplace Gender Equality
Agency Report for 2018-19 was made
available to all employees. It is a
regulatory requirement for HVTC to
report on information that demonstrates
we are an employer focused on Equal
Employment Opportunities.

New Business Wins
In December 2018, we were successful
in securing the tender to continue
providing apprentices and trainees to
Shoalhaven City Council (SCC).
Just a few months prior, we celebrated
20 years as a GTO in the Shoalhaven
region, during which we have partnered
with many local organisations to tackle
youth unemployment and provide
skills training and career pathways.
Since 2014 we have facilitated
the employment of more than 160
apprentices and trainees with Council.

Engagement Traineeship Program.
Service NSW was also recognised as
Overall Host Employer of the Year at
the 2019 HVTC Excellence Awards
in Newcastle. During this program
we’ve achieved some fantastic results
for Service NSW, including Youth
Employment (under 25 years of age)
participation of 82%, Indigenous
representation of 8.1% and Regional
Employment of 45%. These outcomes
exceed the objectives set by Service
NSW for its workforce planning.
Following on from the success of our
collaboration with Service NSW, HVTC
is currently working with nib Health
Funds to replicate a similar program to
support increasing diversity within their
workforce, particularly for disability and
INDIGENOUS participants. A pilot
program was introduced in the Hunter
with five trainees placed with nib
in Business Administration and IT
traineeships. This program is nearing
completion with additional placements
identified to commence late in 2019.

We also established a new partnership
with another Local Council, with two
trainees now hosted to Warrumbungle
Shire Council. HVTC now works
with 14 Local Councils across NSW,
including Warrumbungle, Shoalhaven,
Central Coast, Clarence Valley, Fairfield
City, Goulburn-Mulwaree, Kyogle,
Maitland, Singleton, Nambucca,
Sutherland, Upper Lachlan, Georges
River and Northen Beaches.
In October 2018, Service NSW and
HVTC won the Excellence in Group
Training Award for our Customer

Furthering our growth in Sydney,
we were successful in our tender to
provide around 60 apprentices to John
Holland CPB Ghella Joint Venture with
apprentices commencing a Certificate
III in Civil Construction at sites across
Sydney including Barangaroo,
Chatswood, Marrickville and Martin Place.
We also gained new engineering
mechanical placements with the
Sydney Airport Corporation (SAC).
These apprentices joined two electrical
apprentices currently hosted by the SAC.
During 2018 we gained 40 new
GTO placements with BlueScope
in the Illawarra. The first intake of
10 apprentices commenced in July,

Service NSW
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followed by a second intake of 30
apprentices later in the year. These
apprentices completed an eight week
‘Introduction to Trades’ course with
TAFE NSW before starting their
on-the-job training with BlueScope.

Alix Frost, Hannah Bryant and Michael Ruddock

HVTC has provided employment
and training to BlueScope since
1998, with apprentices and
trainees across several disciplines,
including Engineering Mechanical,
Electrotechnology, Refrigeration & Air
Conditioning, Fabrication, Carpentry,
Plumbing and Warehousing and
Logistics. With a growing focus on
diversity, we worked with BlueScope
to place two females into Certificate III
Bricklaying/Blocklaying apprenticeships
at the company’s Illawarra operation.
We also worked with BlueScope to
gain Anti-Discrimination Exemptions to
recruit and employ two female electrical
apprentices, who are hosted to Orrcon
Steel (a division of BlueScope) in
Queensland.

New Training and Funding Opportunities
This was one of the biggest years at the
RTO with 505 students enrolled during
the 2018-19 financial year, including
record numbers of participants in the
industry Work Readiness Program.
These students completed 2200 units
of competency. 275 students attended
the HVTC Skills Centre Hunter-V-Tec
for classroom based training and
230 students were enrolled in online
courses, allowing us to deliver training
across the state to support our
employer’s needs.
Early in July 2018, students in our
Work Readiness Program graduated
the first stage of the program by
presenting their projects to their
employers. A number of awards
were presented to the students for
Teamwork, Achievement and Quality
Workmanship. The apprentices
undertake customised training in
simulated workplaces at our Skills

Centre prior to attending their
respective work sites. Through the
advanced theoretical and practical
skills, the students are ‘work ready’
before attending the work site. In
addition to trade skills, students also
undertake specialised short courses
in first aid training, licence to operate
a forklift and elevated work platform
and a Better Living Program focused
on important life skills, such as road
safety, health and nutrition and financial
planning. An additional 35 apprentices
commenced the program early in 2019,
representing Glencore, Centennial,
Delta Electricity and Liebherr-Australia.
HVTC scheduled an Accelerated
Electrotechnology Program (AEP)
in August and two pre-apprenticeship
programs in electrical and mechanical
late in 2018. The Accelerated program
delivers up to two years of theory in
less than one year and there is no

Work Readiness Program
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administration fee to participate in the
program. These programs allow us
to give job seekers a taste of a trade
career and increase their chances of
securing an apprenticeship through
a relevant training pathway. The
RTO works closely with the HVTC
Field Officers during this course to
find placement for hands-on work
experience with local employers
and identify potential talent for our
GTO business. One of this year’s
participants, Phoebe Giadresco,
demonstrated a natural aptitude
for the electrical trade and has
since commenced an electrical
apprenticeship with HVTC, hosted to
Liebherr-Australia. Phoebe was also
the winner of the inaugural Milton
Morris Encouragement Award, which
was presented at the 2019 HVTC
Excellence Awards on Friday 3 May.

These Hunter-based Centennial employees are learning the skills to become leaders
as part of their Leadership and Management training with HVTC

Hunter-V-Tec was also the host of
the 2018 Glencore Interstate Skills
Competition, where 30 first year
apprentices from Glencore sites across
the Hunter, Mudgee and Queensland
put their trade skills and work-readiness
to the test. The rigorous two-day
program saw apprentices tackle
theoretical and practical exercises
representing the core areas of their
training to date, including machining,
fabrication, electrical, hydraulics, safety
and first aid.
In an effort to build our RTO and offer
more value-add to existing clients,
we commenced a Leadership and
Management program with 10 UGL
employees and 22 employees from
Centennial’s Hunter and Lithgow
operations. These participants, some
of which are former HVTC apprentices
and trainees, will meet on six occasions
to complete leadership training modules
working towards a Certificate IV in
Leadership and Management.
This program has been partially funded
by Training Services NSW, Skillset
Training Initiative to up-skill existing
employees, with Centennial covering
the remaining fees for the full
qualification for its employees.
In addition to supporting Centennial
and UGL in the upskilling of their
employees, this program will become

a model for us to build on our RTO
capabilities and offer similar training to
other businesses with the support of
Training Services NSW.
A two-year project involving four
students from Francis Greenway High
School came to an end in November.
Since October 2017, the students have
been involved in the construction of a
purpose-built barbecue trailer at our
Skills Centre (pictured below). Sione Vahai
and Cain Giles completed the second
and final stage of the trailer, which is
now permanently housed at Francis
Greenway High School where it is
available for use by local community
organisations. The boys spent six weeks
with HVTC trainers Kevin Welton and
Peter Chapman learning how to weld
and use hand and power tools. They
were also involved in purchasing,
monitoring costs and project planning
and had the opportunity to speak with
suppliers and sales staff to identify
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the best options for what they needed
to achieve. The first stage of the
project was completed by Sione’s
brother Steven and Ethan Kulupach.
The project has been the result of a
collaboration between HVTC, Francis
Greenway High School and the
Maitland Community Drug Action Team
(CDAT). In partnership with MIGAS
and HunterNet, HVTC is delivering
mechanical and fabrication training
for apprentices directly employed by
Hedweld. This training is delivered on
site at Hedweld’s operation in Singleton.
Aligning with our growth strategy,
there are exciting times ahead for the
RTO as a result of the amalgamation
between HVTC and the Central Coast
Community College. This amalgamation
will give us the opportunity to grow
our RTO and deliver a greater range
of training services across the Hunter,
Central Coast and beyond.

Employee and Stakeholder Engagement
The National NAIDOC theme was
‘Because of Her, We Can’ - honouring
the strong women past and present
who have influenced people’s lives and
shaped them to be who they are today.
During NAIDOC Week 2018, which
was held from 8 to 15 July, HVTC
celebrated by featuring some of our
talented Indigenous apprentices and
trainees on our social media pages and
asked them about some of the amazing
Aboriginal and Torres Strait Islander
women who have influenced them.

Our executive team have already
completed the training and five of our
Field Officers are currently undertaking
the course.

Cultural awareness training is also
being rolled out across the organisation
to improve engagement with Aboriginal
and Torres Strait Islander people
and communities. This training is
delivered online via the Centre for
Cultural Competence Australia and
asks participants to develop an action
plan at the completion of the course.

• North West / Hunter – 14/03/19

All HVTC teams are provided several
learning and development opportunities
throughout the year, including the
regional hub meetings, which were held
on the following dates:
• Northern –12/03/19, 27/06/19
• Southern – 05/03/19, 18/06/19
These events provide a forum to share
important company news and updates,
connect with fellow colleagues and
share ideas.
Our GTO Field Teams, Recruitment,
HR and Management staff met up
on 18-19 September for our annual

NAIDOC Week 2019

20

HVTC Field Workshop in the Hunter
Region. This year’s event was an
overwhelming success with entertaining
and informative presentations across
two days. Topics included relationship
building and sales techniques, health
and wellbeing and understanding and
working with Gen Z.
Our AGM was held in Sydney on 20
November and was well attended by
the Board of Directors, Shareholder
representatives and members of the
Executive Team.
The Board and Executive Team also
attended a strategic planning session
on 22 March to explore future directions
and opportunities to update and enhance
our business strategies. The results of
this session was then shared with staff
at regional hub meetings.

Field workshop 2018

As a not-for-profit, we take pride in our
ability to give back to the communities
in which we operate. Throughout
the year we sponsored a number
of education and training focused
initiatives, such as the Mentor Support
Network, the Newcastle International
Women’s Day Breakfast and various
Regional Training Awards events.
Our generous employees also support
many local charities and community
organisations throughout the year.
At Christmas our Sydney GTO team
volunteered at the Penrith Community
Kitchen annual Christmas luncheon,
which helps feed the homeless and
underprivileged. Throughout the year
the Central Services and Hunter team
donated approximately $1800 to
over 10 different charities, including
donating food and toiletries to Carrie’s
Place in Maitland and toys and food
for the Salvation Army Toy Drive and
Christmas Food Appeal.

Penrith community kitchen
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International Women’s Day

HVTC worked with South Maitland
Railways (SMR) to promote a special
anniversary event, which commemorated
100 years of incorporation and 125
years since the running of its first train.
Proceeds from the event went towards
the continued repair and running of the
No.10 and No.18 steam locomotives,
which are currently owned by HVTC.
To show our support for International
Women’s Day on March 8, we interviewed
some of our female apprentices,
trainees and RTO students and
featured them on our social media
pages. This year’s theme was
#BalanceForBetter.
Our annual Excellence Awards
presentation evening was held
in Newcastle on Friday 3 May to
acknowledge and celebrate the
significant achievements of our
apprentices and trainees, host

employers and staff. The calibre
of our apprentices and trainees is
outstanding and through hard work and
determination, they have set in place
solid foundations from which to build
their careers.
Internally, we made some big changes
to our payroll and IT systems this year,
such as a new helpdesk to manage
payroll inquiries and the Office365™
migration project. This has involved
migrating our email services into the
cloud and providing more reliability,
resilience and easier access to email
and other services through tools like
SharePoint™. Moving forward there
will continue to be changes to the way
we do things, particularly the way we
interact as a team and share files, data,
news and resources as our knowledge
and understanding of these platforms
continues to grow.
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Group Training Organisations

Registered Training Organisation

Northern Rivers, North Coast,
North West, Mid Coast, Hunter,
Sydney, Illawarra, Southern Tablelands,
Shoalhaven		

Hunter-V-Tec (RTO NO. 90179)

1800 247 864

02 4932 4184
Central Coast Community College
(RTO No. 90304)

Australian Apprenticeship
Support Network
AASN services 		
1800 247 864

02 4348 4300

Contact us today
HVTC
admin@hvtc.com.au
hvtc.com.au

PO Box 559
Maitland NSW 2320
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